
Learning Mentor Job Descrip�on 
Title:  Learning Mentor (EYFS/ KS1/ KS2) 
Line Manager:  Headteacher/SLT 
Purpose of Job: To provide support and guidance to children and young people who are  

experiencing difficul�es in learning due to social, emo�onal or  
behavioural problems or other issues. 
 
To provide a complementary service to that provided by teachers and pastoral 
staff in order to address the needs of pupils, who need help and support to 
overcome barriers to learning, both inside and outside school, to achieve their 
full poten�al. 
 
To contribute to raising standards of attainment, improving attendance, reducing 
exclusions and maintaining good standards of behaviour. 

 
Specific 
Responsibili�es: 

To promote posi�ve behaviour pa�erns, raise self-esteem and  improve 
independent working in pupils to assist their educa�on and growth. 
To support the emo�onal well-being of pupils. 
To promote and support inclusion for all children including pupils with SEN, EAL 
and those with a physical disability. 
To build and maintain posi�ve and professional rela�onships with pupils, trea�ng 
all children consistently, with respect and considera�on. 
To help develop pupils’ confidence and self esteem through listening  
to them and devising appropriate programmes of support. 
To implement individual programmes for specific pupils under the guidance of 
the Headteacher, SLT or outside agencies. 
To liaise with the Headteacher, SLT, class teachers and parents regarding the 
support in place for pupils. 
To support pupils in the classroom, playground or in a 1:1 se�ng. 
To support underperforming learners in iden�fying issues which are crea�ng 
barriers to learning and help them in beginning to address these barriers. 
Be familiar with, and comply with a full range of policies and procedures rela�ng 
to safeguarding, health & safety and confiden�ality.  
Ensure all concerns are reported to the appropriate person  
Work collabora�vely with colleagues and build and maintain professional and 
posi�ve rela�onships.  
Strive to con�nually develop prac�ce through taking on feedback and seek out 
CPD opportuni�es. 
To work collabora�vely alongside another Learning Mentor  
 

Personal Skills Professional and honest 
Posi�ve and nurturing 
Ability to relate to young people and act as a posi�ve role model 
Excellent interpersonal skills 
Effec�ve listening skills 
A non-judgemental approach 
Excellent communica�on skills (both wri�en and verbal) 
Resilience- the ability to remain calm and work well under pressure  
Excellent use of ini�a�ve and quick thinking  
Ability to work crea�vely and collabora�vely  
Flexible and open to change 



Good organisa�onal skills 
Problem solving skills 

 

Learning Mentor - Person Specifica�on 

Knowledge 

 An understanding of the challenges facing young people from a 
disadvantaged community 

 An understanding of mentoring rela�onships with disadvantaged children 
 An understanding of the range of agencies and ac�vi�es that provide support 

to vulnerable pupils 
 An awareness of literacy and numeracy strategies 
 

Skills and 
Abili�es 

 To devise and implement ac�on plans for individual pupils 
 Good verbal and wri�en communica�on skills in face to face situa�ons, and 

in the produc�on of accurate wri�en records and formal notes 
 To engage construc�vely with, and relate to, a range of young people who 

may be disaffected from school or disengaged from the learning process, and 
with their families and carers 

 To iden�fy and set targets for the development for individual pupils 
 To work effec�vely with teachers and senior managers within the school 
 To work effec�vely with a wide range of support services  
 To develop produc�ve and suppor�ve rela�onships with young people 
 Basic IT skills including word processing, Outlook and an ability to access 

informa�on via the Internet. 
 Able to work independently on own ini�a�ve also as part of a team 
 Ability to priori�se own workload and meet deadlines/targets as necessary 

Experience: 

 Relevant work with young people, experience in one of a range of fields such 
as educa�on, youth work, health and social work 

 Experience of ‘Thrive’ is desirable 
Individual support for children and young people. 

Special 
Requirements 

 A willingness to par�cipate in in-service training and professional 
development 

 The school is commi�ed to safeguarding and promo�ng the welfare of 
children and young people and expects all staff and volunteers to share 
this commitment. 
 

This post is exempt from the provisions of the Rehabilita�on Offenders Act 1974.  
A Criminal Record Disclosure will be required prior to appointment. 

 


