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	Job Description


	Job Title:
	 Parks Services Manager
	Job Number:
	

	Directorate:
	Streetscene & Regulatory Services
	Post Number:
	 1036061

	Service:
	 Streetscene and Greenspace  
	Grade:
	 7

	Location:
	 Whitley Depot


Job Purpose:

1. Responsible for the development, continuous service improvement and day to day management of Urban Parks and Open Spaces and associated facilities, ensuring its effective operation in accordance with management plans, Strategies, City Council and departmental procedures and practices.

2. To manage the Parks Development Team, Park Ranger Service including responsibility for recruitment, training, development and discipline with support from Human Resources and in accordance with City Council policies and procedures., 
3. The management and development of community engagement and volunteer programs. 

4. As a member of the parks senior management team to be responsible for contributing to the strategic direction of the service in line with Council policies, the Divisional Business Plan, individual site Management Plans and directorate procedures and practices.

Main Duties and Responsibilities:

1. Provide a clear strategic direction for the operation of the City’s Urban Parks and Open Spaces in accordance with the Parks Strategies, Management Plans, City Council’s policy aims and objectives including the expansion of income generating opportunities. 

2. To lead on the development of parks and open spaces including seeking external funding and managing Section 106 (or CIL) contributions, the parks Capital and Revenue programmes as appropriate to deliver improvement/refurbishment works, working in conjunction with other council services as appropriate. 

3. Manage the day-to-day operations of the Parks Development and Ranger Service establishing effective structures and procedures to ensure quality services to customers including control of staffing, budget and other resources within service area.

4. To develop and support the establishment of sustainable Friends of Parks or other Voluntary Community Groups which further the improvement, development, management and use of the City’s Parks and Open Spaces.

5. Maintain effective working relationships with such Voluntary Community Groups and other organisations involved in the management of Parks and Open Spaces including Streetpride, other specialist staff within the City Council and outside agencies and authorities.

6. Support community engagement and other areas of inclusion awareness and provision, including any defined target groups at the Council’s locations for the Parks Service with particular emphasis on the needs and interests of local people, whilst seeking to maximise visitor numbers and broadening the user profile.

7. Assist and support Friends of Park and Other Voluntary Community Groups in applications for external funding bids which seek to improve and develop the parks and open spaces and increase visitor numbers and user profile.

8. To be the contact officer and provide support for the Coventry and District Allotments Association and lead on the development, support and establishment of sustainable community gardens.

9. Ensure the effective recruitment, management, motivation, training and development of staff to meet service objectives, ensure staff reviews and appraisals are carried out regularly, training needs are identified, and a training plan compiled and delivered.

10. To identify areas within the City, local target groups and individuals that are presently excluded from or have difficulty accessing Park Service activities, with the aim of supporting the organisation of activity programmes within parks and open spaces relevant to their needs.

11. To foster and develop a close working relationship and partnership with Public Health targeting open space plans and developments in areas of health deprivation to increase park use and exploiting Public Health funding opportunities.

12. To co-ordinate and maintain a programme of park management and development plans established in consideration of local community consultation

13. To keep abreast of current trends, practices, legal requirements as appropriate to the job and attend relevant retraining courses, seminars and conferences as directed and inform the Head of Service as appropriate.

14. Work proactively with partners, community groups, special interest groups and businesses on events and activities and educational programmes, which encourage use of designated spaces and foster empathy for them. 

15. To manage the Park Service budget, liaising as appropriate with the Departmental Finance Officers and Head of Service.  To manage, monitor and report on Section 106 programmes from inception to project delivery, liaising with other council officers as appropriate. Ensure compliance with City Council policies and procedures, seeking to maximise funding opportunities, value for money and cost effectiveness.

16. To manage in its entirety the parks and open spaces including all facilities, land and buildings that are the responsibility of the Parks Service including arrangements for the day to day maintenance repairs and improvements, in liaison with other Council services and outside contractors as appropriate.

17. Always seek to maintain a positive image for the Parks Service through attention to matters such as the maintenance of the site/work area, public information, signing and cleanliness. Seek at all times to maintain a positive image for the City of Coventry.

18. Represent the Service and Directorate at appropriate cabinets, cabinet member working parties and public ward forum meetings as required. Provide information, statistics and information to assist in the preparation of Cabinet Member reports and briefing notes as requested.

19. Ensure so far as reasonably practicable the safety and wellbeing of employees and visitors to the parks and open spaces in accordance with the City Council and divisional policies and also seek to protect the City Council’s assets through appropriate arrangements for security and supervision. Act as health and safety supervisor for the Parks Development and Ranger Service Area.

20. Enhance the enjoyment, safety, security and understanding of the designated spaces by the public, visitors, businesses and organised groups. Receives, responds to and addresses customer concerns and complaints.

21. Any other duties as may be properly assigned to the post.

The post holder must comply with Coventry City Council’s health and safety policy and in particular is required:-
· To take reasonable care for their own health and safety at work and of those who may be affected by their actions or by their omissions

· To cooperate with their line manager and senior management, to work safely, to comply with health and safety instructions and information and undertake appropriate health and safety training as required

· Not to intentionally or recklessly interfere with or misuse anything provided in the interests of health, safety and welfare

· To report to their manager any health and safety concerns, hazardous condition or defect in the health and safety arrangements.

Any further Health and Safety responsibilities relevant to this post will be set out in the offer letter and Written Statement of Particulars
The post holder must comply with the Interagency procedures of the Safeguarding Boards and  Coventry City Council’s policies for safeguarding children and safeguarding adults and in particular is required:-
· To ensure they are aware of the signs that may suggest a child or vulnerable adult is being abused or neglected

· To report to their manager, or other appropriate manager, any concerns they may have that suggest that a child or vulnerable adult may be being abused or neglected immediately

Any further Safeguarding Board responsibilities relevant to this post will be set out in the offer letter and Written Statement of Particulars
Post holders will be accountable for carrying out all duties and responsibilities with due regard to the City Council's Equality, Diversity and Inclusion Policy.

Duties which include processing of any personal data must be undertaken within the corporate data protection guidelines. 

Responsible for:
Park Development Officers x 3

                                    Senior Park Ranger x 1

Park Rangers x 3

Volunteers

Responsible to: Head of Streetpride and Greenspace


Date Reviewed: June 2020
Updated: September 2020
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	Person Specification


	Job Title:
	 Parks Service Manager
	Job Number:
	

	Directorate:
	Streetscene & Regulatory Services
	Post Number:
	 1036061

	Service:
	 Streetscene & Greenspace
	Grade:
	 7

	Location:
	 Whitley Depot


	Area
	Description


	Knowledge:
	· Thorough knowledge of park, open space and Park Ranger Service operations, conservation, maintenance and management principles.

	
	· Thorough knowledge of park and open space service quality factors and relevant best practice standards.

	
	· Thorough knowledge of legislation regarding conservation, countryside, parks, and open spaces

	
	· Thorough knowledge of project management in relation to park improvement projects

	
	· Broad knowledge of voluntary sector, parks and leisure development, particularly with regard to:

-
issues relating to park services;

· community organisations;

· external funding

· managing a ranger service

	
	· Thorough knowledge of the management of the outdoor environment with regard to wildlife and sustainability.

	
	· Thorough horticultural knowledge in relation to trees, shrubs, seasonal bedding, turf and their maintenance requirements. 

	
	· Thorough knowledge of the Health and Safety issues relating to Parks and Open Spaces and Ranger Services.

	
	· Good knowledge of industry standards and related methodologies to deliver continuous performance improvement in service delivery.

	
	· Thorough knowledge of equal opportunities in the workplace and when dealing with the community.

	
	· Knowledge of ICT and its use in the management of Parks and Open Spaces and Ranger Service.


	Skills and

Abilities:
	· Able to lead, manage, communicate with and motivate staff.

	
	· Able to set and work within budgets and deadlines.

	
	· Written skills for the preparation of reports.

	
	· Communication skills to respond to Council Members and a cross-section of the community.

	
	· Be self-motivated and able to identify realistic and ongoing performance improvement targets.

	
	· Able to organise and delegate work, as appropriate, within the team.

	
	· Able to work accurately and to deadlines.

	
	· Able to analyse problems and make effective decisions in line with Council strategic objectives.

	
	· Able to coordinate the administration requirements of the Parks Service.

	
	· Able to access rough terrain, e.g. Site visits/construction sites.

	
	· Use of ICT commensurate with the role of Parks Service Manager.

	
	· Ability to effectively communicate in writing, on the telephone and face to face with individuals and groups of people.

	
	· Listening skills, seeking clarification and giving information in a concise and clear manner.

	
	· Able to work sensitively within a diverse multi-cultural, multi-faith community.

	
	· Able to work flexibly, including some weekend, evening and bank holiday working on a 5 out of 7-day rota basis.

	
	· Able to remain calm and reasonable in difficult situations

	
	· Able to work with a diversity of businesses, and community and special interest groups.


	Experience:
	· Demonstrate at least five years’ experience of management of a similar service within the area of green space management

	
	· Preparation and management of voluntary sector and external funding and management plans

	
	· Planning budgets related to priorities, ensuring expenditure is within budgetary provision and in accordance with relevant rules, including meeting the requirements of external funding agencies or partner organisations.

	
	· Wider partnership experience in a relevant area.

	
	· Project and event management


	Educational:
	· Degree level or equivalent in related subject.


	Special Requirements:
	· Able to work evenings and bank holidays

· This post is exempt from the provisions of the Rehabilitation of Offenders Act 1974.  A Disclosure and Barring Service (DBS) check will be required prior to appointment.
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