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|  About  the  Service  your  team  will  provide
Purpose  of  the  role

To  work  with  English  and  Maths  Managers  and  tutors  to  enable  learners  to  maximise  their  learning  by  providing  learning  support  to

individuals/small  groups  and  learners  with  learning  difficulties  and  disabilities.

|  Main  Duties  &  Key  Accountabilities
Core  Knowledge

Under  the  direction  of  a  tutor:

a) assist  learners  with  a  range  of  learning  needs  to  enable  them  to  engage  more  fully  in  their  ESOL  class

b) support  learners  with  a  disability,  learning  difficulty  or  pre-literacy  to  fully  access  learning

c) provide  assistance  to  learners  in  a  range  of  curriculum  activities

d) assist  in  contributing  to  the  assessment  and  review  of  learners’  needs  and  progress

e) assist  in  record-keeping  relating  to  learners

f) undertake  designated  tasks  regarding  recruitment,  retention,  achievement  and  progression  of  learners

g) be  proactive  in  creating  a  positive  and  respectful  learning  environment

h) help  ensure  that  health  and  safety  requirements  are  adhered  to

i) respect  confidentiality  in  all  aspects  of  the  role

j) attend  appropriate  training  and  staff  development  opportunities

k) attend  required  meetings  and  contribute  to  the  work  of  the  team
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I  Person  specification
Job  Evaluation  Code

Knowledge

• Up  to  date  knowledge  of  ESOL learner needs  including  current  curriculum  practice  and  issues

• Understanding  of  the  needs  of  adult  learners  and  learners  with  learning  difficulties  and  disabilities

• Understanding  of  the  need  for  confidentiality

Skills  and  Abilities

• Good  interpersonal  skills

• Appropriate  communication  skills  to  support  learners  with  a  low  level  of  English

• Ability  to  work  as  part  of  a  small  team  to  meet  the  needs  of  learners

• Ability  to  keep  records  and  undertake  basic  administrative  tasks

• Ability  to  use  a  range  of  methods  to  support  learning

• Ability  to  review  and  reflect  on  experience

• Commitment  to  health  and  safety

• Commitment  to  undertake  appropriate  training  and  staff  development

• Ability  to  demonstrate  a  positive  attitude  to  equality  of  opportunity  and  put  it  into  practice

• Ability  to  demonstrate  a  positive  attitude  to  learners’  rights,  choices,  needs  and  autonomy

• Ability  to  prepare  materials,  under  the  tutor’s  guidance  to  meet  the  needs  of  learners

Experience

• Experience  of  supporting  adults,  or  learners  with  learning  difficulties  and  disabilities  in  a  range  of  settings

Qualifications

• GCSE  English  and  Maths  qualification  at  Grade  C/4  or  Level  2  Functional  Skills

• Commitment  to  personal  development
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