






Children’s Social Worker
As an experienced Children’s Social Worker, you will be holding a 
manageable case load of complex cases, where children are held at 
the centre of all we do. Through Signs of Safety drawing out relationship 
based practice, your role will be to assess, support and guide to 
empower families and enable change to ensure the best outcomes  
for children and young people are achieved.

Advanced Social Worker
One of the most exciting new developments in our social work career 
pathway has been the creation of new Advanced Social Worker roles.
The Advanced Social Worker will monitor and supervise a caseload of 
the most complex cases in children’s services. They provide coaching, 
mentoring and support to Newly Qualified Social Workers (NQSWs) as 
well as experienced Social Workers. Providing guidance, support and 
professional wisdom in situations of high complexity.

Senior Practitioner
In Coventry, the Senior Practitioner role is a management pathway. 
You will be an experienced practitioner able to deputise for the Team 
Manager, allocating work and convening and chairing strategy 
meetings; supporting social workers with child protection enquiries. 
You will also be working a complex but manageable (reduced)caseload 
whilst helping us deliver a strategy that puts children, young people and 
families at the beginning, middle and end of everything we do, with all 
the support and resources you need to do it.

Independent Reviewing Officer
IROs play a crucial role in promoting best outcomes for Coventry’s 
vulnerable Children and ensure that care for all our children are of the 
highest standard and implemented appropriately without any drift or 
delay. Providing on-going oversight and scrutiny, the IRO communicates 
clear expectations and monitors/ tracks progress for children, with 
varying care plans, needs and timescales. 

Team Manager
Our team managers lead and manage a team of social workers in the 
delivery of services to children, young people and families. They have 
oversight of the team activity, managing performance and making sure 
staff have the chance to develop. Managers make the decisions around 
the cases in the team, working closely with multi-agency partners and 
senior managers as appropriate. 

Our Opportunities 
& Team

In Coventry, we are working hard to 
build something special. Children and 
families are at the heart of everything we 
do, and we believe they deserve the best 
outcomes. Children’s Services provides a 
wide range of statutory and non-statutory 
duties, from Early Help Services, through 
to children who are looked after.  

The service reflects and responds to the 
changing needs of children and their families.  
It works to enable a reflective and flexible 
approach, with a strong Early Help offer and a 
real focus on Relationship Based Practice and 
Signs of Safety, which focuses on intervention 
and keeping families together. 

Children’s Services is proud of its achievements 
to date and is continuing to ensure children 
and families remain at the heart of all it does.  
We will provide you with an environment where 
social work can flourish, with high support, 
high challenge and manageable case loads.  
Children’s Services is proud of its workforce, 
who are committed, dedicated, and work to a 
high standard.



Social Work  
progression  

pathway

Operational Lead

Strategic Lead

Newly Qualified  
Social Worker 

Return to Practice  
Social Worker

Children & Families’ Social Worker 

Advanced  
Social Worker Senior Practitioner

Team  
Manager

Independent 
Reviewing Officer



Our offer

We know how hard our people work, and what it means 
to have a manager who makes the time to say ‘thank you’. 
So, with us, your work will always be appreciated and 
recognised.

We also know that, to recruit passionate, dedicated staff 
in a sector where there’s simply more demand than the 
available resource, we must show our appreciation in other, 
more tangible ways, too - to make Coventry an attractive 
place to work in terms of the benefits.

MY CASH
• �Competitive salary
• �Pay progression through 

multiple increments
• �A generous pension 

scheme of up to 12.50%
• �Additional role-related 

allowances
• �Up to £8,000 relocation 

package
• �Refund for re-registration  

of Social Work England

MY DISCOUNTS
• ��Local and partner discounts 

for restaurants & shops
• �Discounted gym 

membership
• �Childcare subsidy scheme
• Go CV
• Lifestyle Savings
• �FREE parking for social 

work practitioner *

MY AWARDS
• �Long Service Awards
• �#Unsung Heroes – 

employee recognition 
scheme

MY TIME
• ��Generous annual leave 

allowance (27 days+)
• �Flexible working 

arrangements supporting 
work-life balance

• �Annual leave purchase 
scheme

MY WAY
• Salary sacrifice schemes
• Cycle to work
• Online Bike Shop
• ��Maternity, paternity and 

adoption leave
• Workplace parking scheme
• Interest free travel loans
• Payroll giving scheme

MY VOICE
• ��Recognised Trade Unions 

and active membership
• ���Employee Networks - 

BAME, LGBTQ, Disabled 
Employee Network, 
Generation CCC and
Women’s Employee Network

• ��‘Let’s Talk’ sessions

MY OPPORTUNITIES
• Learning & development
• �Professional subscriptions 

and certified courses
• �Extensive training with  

links to universities
• �Regular supervision  

and manager support
• �A clear career and 

progression structure

MY HEALTH & 
WELLBEING
• �Award-winning  

occupational health team
• �Employee Assistance 

Programme (EAP)
• �In-house Counselling 

servi�ce

MY SAVINGS
• �Generous local  

government 
pension scheme

• �Coventry & District  
Credit Union

• Pre-retirement courses



Learning and 
development 

offer
Coventry Children’s Services offers valuable opportunities 
to maintain your Social Work England registration and 
evidence your continuous professional development. 

In addition, you will be supported in your work to support children and families to achieve great 
outcomes for children. Some of the highlights:

› �Access to expertise through trained social workers with skills in assessment and 
intervention where child sexual abuse is a feature; supported by the Centre of expertise 
on child sexual abuse.

› �Access to Immersive Virtual Reality headsets to support learning and development and 
access to this resource in your work with children and families

› �Training in Signs of Safety methodology alongside relationship and restorative 
approaches to support your work with children and families

› �Research in Practice and Care Knowledge to support your work, particularly around 
new and emerging area relevant to current social work practice

› �Access to webinars-bite sized, easily accessible approaches to learning and 
development

› �Access to champions groups across children’s services that share expertise and the 
opportunity to drive an area of expertise that you bring to Coventry

› �Access to a comprehensive and varied training offer through an award winning Social 
Work Academy; recognised for an outstanding learning and development offer

› �Many opportunities and routes to progress through a clear career and progression 
framework

› �Opportunities to shape and share good practice at Practice Development Forums,  
with an appetite to address issues relating to diversity and inclusion in social work



The  
Staff App

The Staff App has been developed for employees at Coventry 
City Council and will mean all colleagues can access a 
range of information no matter where they are. The app gives 
people access to the latest and most useful information and 
enables all to stay connected and access information how 
and when they want to.

A Coronavirus tile has been added and includes latest 
government, HR and working from home guides and you’ll 
also find Coronavirus wellbeing tips and updates included 
in the Wellbeing section.
The app also provides instant access to a range of other 
information including:

• Real-time news updates 

• �Learning and development opportunities 
(including access to MeLearning) 

• Recruitment opportunities 

• �Access to ResourceLink and other pay info

• �Access to Wellbeing resources, 
including support and guidance.  

The app includes links to sites we think everyone will find 
useful, but going forwards, the team will be adding even 
more content as well as updating existing information.

Our Values 
• �Our values define us as an organisation and influence 

everything we do and how we treat each other.  

• �We recognise the crucial role each and every one of us 
plays in helping to achieve our goals. 

• �We want Coventry City Council to be an inclusive 
workplace where people know they are valued and 
feel empowered in their roles to achieve excellence 
for our customers and communities.

To achieve this, we have committed to the 
following six values:



Why 
Coventry?

Join us in Coventry and you’ll be delivering on the ground 
support to families with all the support and resources you 
need to do it. You will build on the progress we’ve made in the 
last two years and work with colleagues who are passionate 
about the city, its people and its exciting prospects.  
For more information come and speak to our staff or visit 
www.coventry.gov.uk/socialworkjobs

http://www.coventry.gov.uk/socialworkjobs

